Credit Matters Credit Concept Workshop

Presentation Script (Part II of II)

(Hand out quiz prior to presentation)
[image: image1.emf]Opening Slide: 
· Welcome back to the second presentation of the Credit Concepts Workshop series. Again, my name is __________ and I am a financial professional with___________.  
I hope today’s presentation will familiarize you with the fundamentals of credit improvement, credit restoration, and identity theft. Let’s jump right in.
[image: image2.emf]Workshop Goal and Objectives: 
· My goal today is to provide usable information to help you manage and protect your credit worthiness. 

I want to focus on two learning objectives, namely;

· How to improve credit scores
· protecting your credit and identity

During our discussion of how to improve credit scores, we will be discussing credit restoration and establishing positive credit.  We will then go over what steps to take in protecting your identity.

[image: image3.emf][image: image4.emf]Quiz: 
But before I begin, let’s take a short quiz to test your knowledge.

Take the next two minutes to fill it out. At the end of the presentation we will go through the answers.
[image: image5.emf](Allow a maximum of 2 minutes for them to fill out quiz)

(after they have completed filling out the quiz, hand out  the presentation handout, credit restoration handout, and identity theft handout)
[image: image6.emf]As Credit Score Improves: 
Last presentation we talked about credit scores, what’s in credit reports, and the cost of a bad score.  
· Again, with an improved credit score you will be able qualify for better mortgage loans, obtain better interest rates, and better insurance rates.
[image: image7.emf]How to Improve Credit Scores: 
Let’s talk about what you can do to improve your score.
· [image: image8.emf]Credit restoration is the process of removing derogatory items from your credit report, thereby increasing your credit score. 

· I would like to direct your attention to the credit restoration Handout.
I know that some of you might be thinking, is this possible, or can anything be removed from my credit report? The answer is yes and yes. 
[image: image9.emf]
The credit restoration process can be summarized simply as:
Letters disputing your negative accounts are sent to the three credit bureaus.  The bureaus are then required by the FCRA (Fair Credit Reporting Act) to contact the creditors of each of the disputed accounts and have them verify the information being reported.  This must be accomplished within 30 days. Unverifiable accounts must be deleted from your credit report. Scores go up immediately. 
· According to the Fair Credit Reporting Act (FCRA), it is your right to legally dispute any incorrect information on your credit report.
Credit Restoration is extremely effective for those needing to clean up their credit and obtain a vehicle, get insurance, refinance or buy a home. 
· Typically in 3-6 months you can expect to see 40% - 60% of the derogatory information removed from your credit report…often increasing scores by 40 – 100 points.
· I’d like to direct your attention to the Opt-In Form; if you are interested in finding out more about Credit Restoration; please indicate it on the form.
· Another way to increase credit scores is to open new trade lines and pay them on time. This typically takes 6 - 12 months of on-time payments.

A credit report with no active, positive trade lines limits a score’s potential.  A lender doesn’t put much stock in a credit card you were never late on 4 years ago. A lender is interested in how many accounts you are actively paying on-time today. 
· If you have been denied for regular credit cards, look into getting a secured credit card.
A secured card requires a deposit that acts as collateral on the card in case you don’t pay the bill.  Up to 100% of the amount you put down becomes the limit for that account. For example, if make a deposit of $500, you would be able to charge up to $500.  Most secured cards come with fees, so check for the best deals.   
· The more active trade lines you have, the better; also make sure to have various types of credit.

Having only revolving accounts, even though they are in good standing, will get the score only so high having installment accounts will get the score higher.
[image: image10.emf]Identity Theft: 
So far we’ve talked about managing and improving your credit.  

Say that life is going great.  Suddenly unexplainable bills are showing up on you doorstep, or worse, the police have issued a warrant for your arrest.

· “Identity theft occurs when someone uses your personal information without your permission to commit fraud or other crimes.” 
· Most people don’t think it will happen to them.

· Unfortunately, it’s difficult for most people  to relate.

Although some people are totally removed from the impacts identity theft has had on our society, many people have heard about data breaches that may have occurred, resulting in let’s say, 200 people getting their identity stolen, each losing about 500 dollars.  The fact is that most people will never truly understand the gravity

· Nonetheless, by the end of this presentation, 16 people will have been victimized by identity theft. That’s just about everyone in this room. identity theft occurs every 79 seconds. 
Let’s examine why this crime has become so prevalent. 
[image: image11.emf]No Where to Hide: 
[image: image12.emf]Helping people improve and protect their credit
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Re-printed here are excerpts from the article “No Where to Hide,” which talks about how our personal information is being held in numerous databases. 
· In fact, according to the article, the average American is in at least 50 databases, not counting government databases.  

· What does this Mean? You may securely shred documents and limit your internet exposure; however, places you do businesses with may not.  If thieves hack into major corporations like T.J. Max, your encrypted PC won’t stop them.  

Every time you apply for a loan, credit card, insurance, or job, you are required to fill out various forms with your personal identifying information.  You are forced to trust your sensitive information in the hands of someone you have most likely never met.  This is where problems occur—problems of identity theft.

[image: image13.emf]Types of Identity Theft:  
Generally, there are five types of identity theft that exist. 
· Department of Motor Vehicles identity theft occurs when a thief uses your personal identity to get a driver's license.   
· Social Security identity theft occurs when a person has stolen your SSN to gain employment or set up new accounts in your name at a different address.
· Medical identity theft happens when thieves use your identity to get prescription drugs or medical care.   
· Criminal identity theft is when a thief uses your identity to impersonate you and commit a crime.
· Financial identity theft is when you find yourself obligated to pay expenses you never incurred.

Although most people associate identity theft with financial identity theft, it only accounts for 50% of all the identity theft going on. Please see the reverse side of the handout.
[image: image14.emf]Real Incidents. Real Threat. 
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How Does Credit Restoration Work?

Equifax, Experian and TransUnion are the 3 major credit repori neies (profit-making companies) that callect
information about consumers including your payment history, collections, judgments, tax liens, foreclosures, bankruptcie:
and credit inqur it this infarmation to credit bureaus, who in turn sell this inf s inquiring
about yolur credit

CREDIT RESTORATION COMPANIES - which distinguishs it counselin

Z it Reporting Act ( assist consurm The Fe
pron a ave the right to question any unverifiable or erroneaus information reported in their credit file
with th a th in question with th
creditor, I the origina o rify the account within that time, the definquent a or late payment must
be correfted or deleted from the credit file. At this point, the score will adjustimmediately

ATYPICAL CANDDATE A national survey conducted by the US. PUDIC Interest Research
a_credif below 640 and ha Group found that, 29% of credit reports have serious errors that
cause consumer o be denied crediz. 'S s include fa
g publc ging 10 a credit account
car, or that don't beldngto the consumer. The study also found that 20% of
credi reports were_missing crodil cards, loans,_morigages, or
willing 1§ work impr other accounts that are crtical o a credi worthi
credit

CREDIT RESTORATON 5 EFEECTIVE, alth practically impossibl

may afféct a consumer’s credit score. A change of ane factor can impact the e of that impact
depends upon how it relates to other factors and the history included in the report. For example, @ person with a long
credit history and several positive accounts will be aff by five late payments than will nas just
recently established credit and has only five accounts total, with all five accounts reporti For this reagon, it i
impossible and inadvisable for any credit restoration company to guarantee clients that their credit

will impt though in most cases it will 'z
CREDIT SCORES are calculated from the information in your credit repart and reflect your credit risk
D

23,

How To Order Your Credit Reports

IF YOU'VE BEEN DENIED CREDIT within the |ast 60 days you are entitled 10 a free credit report The bureaus do
whether or not you N denied credi, just that credit was pulled from their bureau. Calling the numbers below and
using their au drequ ms to obtain your fr it tim

EQuIFAX: 800-685-1111 EXPERIAN: 888-397-3742 TRANSUNION: 800-888-4213

FREE ANNUAL REPORT: The credit bureaus must provide a free credit report upon request at least once a year
CENTRAL SOURCE: 877-322.8228 (877-FACTACT) ORVIST: www.annualcreditreport.com

BUYING YOUR CREDITREPORT: Purchase your credit reports throu

Equifac,  P.0.Box 740241, Allanta, GA 30374  ww.equitaxcom Pravide the fallowing: Name, Adiress, G
L Date, sacial Securty Number, and Photacopie:
TransUnion:  P.0. Box 1000, Chester, PA 190 wwtue com ofyour Driver's License, Sacil Security card &
3 biling statement. Requests must be made

Experian: __P.0.Box 2104, Allen, TX 7501 www experian.co T o aes Be )




You may feel disconnected with the amount of identity theft that is currently taking place, so i hope you realize there are real incidents that make identity theft a very serious and real threat.

Feel free to read through the excerpts in each article later in detail.  If you can pay attention to the slides I will briefly summarize what happened and the victim impacts of each incident. Also notice the words in green after each title describing the type of identity theft that occurred.
· Most ID Theft Cases Never Get Resolved. Tyler Morning Telegraph. – 6/16/05   Driver’s License IDT

What Happened: People in a crime ring stole identifying information from mailboxes to print fake driver IDs.

Victim Impacts:  Many counterfeit checks were written and thousands of $ were spent using victims’ names.

· 1282 Illegal Aliens Use SSA Numbers For Employment In US. U.S. Immigration and Customs Enforcement , the Investigative Arm of  The Department of Homeland Security – 12/13/06.  SSA # Identity Theft

What Happened: Crime organizations hijacked and sold US citizens’ SSA numbers to illegal aliens. 
Victim Impacts:  1282 illegal aliens from Mexico and S. America used those SSA numbers to gain employment.

· Medical Identity Theft Nearly Ruined A Good Mother's Life. CBS News – 10/9/06. 

What Happened: A woman stole the driver’s ID of Anndorie Sachs, walked into a hospital, had a baby, and left.

Victim Impacts: Authorities accused Sachs of being an unfit mother and threatened to take away her children. No one believed Sachs until she physically went and had her blood tested.
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i taxes, but may want 1o pay an actountant
th Using ation
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More Incidents. More Threat. 
· ID Theft Victim Battling Problems For A Decade. Eagle Tribune. – 3/21/07      Criminal Identity Theft

What Happened: Darryl M. Landry used Daryl A. Landry’s identity to freely commit crimes.  When abducting children, he had them call their parents, naming the innocent Daryl A. Landry as the culprit. 

Victim Impacts:  The innocent Daryl has been fighting angry phone calls and arrest warrants for nine long years.

· Breach of data at TJX could be the biggest ever. The Boston Globe – 3/27/07      Financial Identity Theft

What Happened: Thieves hacked into the system firewall to TJX and planted malicious software that stole data.
Victim Impacts:  45.7 million credit and debit card numbers were stolen. 8 million dollars was spent by thieves. 
· Cyberthieves Stole 1.3 Million Names from Monster. USA Today – 8/24/07     Financial Identity Theft

What Happened: Thieves organized a massive operation that stole 1.3 million customer names & emails from   Monster; they sent out an email that when clicked, allowed the thief to highjack the computer.

Victim Impacts: Many people have unknowingly granted thieves access to their personal information and will suffer identity theft.
[image: image17.jpg]Credit Concepts Quiz — PartIT

Some questions may have more than one correct answer

True or False? Could an employer refuse to hire you if your credit score was too low?
a True
b, False

. A credit restoration company has the abilify fo remove which of the following negative ifems from your
eredit report
a Tudgments
b. Bankruptcies
c. Collection accounts
d. All of the above

True of False? Paying off a collection account will remove that account and the account history from
your cxedit report?

a True

b, False

Clearing your name is hardest after which type of identity theft?
a Financial

b. Medical
c. Criminal

d Social Security
e. Driver's License

£ All of the above.

The manthorized disclosure of a company’s secure employee personal information is known as
a. Corporate Identity Theft
b. A Data Breach
c. Business hazard
d. An unfortunate event

. What's the first thing you should do when you become a victim of identity theft?
a. Place a fraud alert on your credit reporis
b. Close the accounts that you know are compromised
c. File a complaint with the Federal Trade Commission
d. File a report with your local police
e. All of the above

Workstop Pat I




Protect Your Identity: 
One of the first steps you can take to safeguard your identity is:

· Pick up your mail immediately and never use your home mail box for outgoing mail, especially if you have one of those little red flags that can let a thief know a jackpot might be waiting inside.  

· Make sure to shred or burn your personal documents.

· Placing a fraud alert on your credit file is free and upgrades the security against thieves stealing your identity. 

When a fraud alert is put on all three credit bureaus, it “suggests” that a lender verify the individual’s identity before pulling credit. 

· A security freeze is a stronger measure than a fraud alert, limiting anyone but you and your original creditors to having access to your credit file.

If you place a freeze, you will continue to have access to your free annual credit report. The cost is $10 per bureau to place and $10 to lift. It is free to victims of identity theft.  The process to lift or set a credit freeze takes several days. It’s not immediate.
· The average victim spends 175 hours and $1000 restoring their name, which brings up “identity theft monitoring service” and “identity theft restoration service.” 

Monitoring services offer daily notification to you, usually by email, when new accounts have been opened in your name. Restoration services help you restore your identity in the event you become victimized. 

Everyone should obtain a copy of their free annual credit report to verify all personal and account information.  

As of Jan 1, 2004 the FCRA now requires that all credit bureaus provide you one free credit report per year at www.annualcreditreport.com. 

· If you would like to find out more information about how you can protect yourself from identity theft, just check it off on the opt-in form to discuss some solutions. 
[image: image18.jpg]YOUR CYBER-SELF

“No Where to Hide” THE AVERAGE AMERICAN IS IN AT LEAST 50
DATABASES...NOT INCLUDING GOVERNMENT

Excerpts- PC Magazine. 7/13/04

<
Younlnionnationisoutihers Your Insurance Claims ..oy you Your Social Security Number
thanks to database technology that has and those wito have claimed to be you! ..used by how many people?

become ever more pervasive, it can be
aggregated and collated and turned into a Your Medical Records
startlingly comprehensive dossier on you
in the blink of an ey

Your Address ...and
other addresses you are
not aware of.

Your Driver’s License #

& Record ...and someone

*_._having so much data out there on so Secore
= else’s DUI in your name!

many people also raises questions. How is
that information being used? Is it being
shared? ... More significant perhaps is the

Your Credit History

Your Military Record Your Legal History

and the criminal history

security of my data: Can someone find out Your Real Estate Deeds o ofhersity yans nanse.
enough about me o steal my identity and ssant alher proper’s boupht
get me in all sorts of trouble? in your name.

Your Birth
Your Phone Number  Certificate

Every time you fill out a survey

Your Fishing License

in a product registration form, buy a -..and ofher numbers in ...that someone
product online, or register a new car, that vour Car istrath your name that you don’t  else might be
pro sl S Your Car Registration Knowabont.  wiing:
information is recorded somewhere in v thié sras i d Aot

some database. Indeed, the average buy, bur are in your name.
American in at least 50 databases
_and that's just counting commercial
databases [not including government].

The federal government uses
data aggregation

risks. But again, important privacy i
flagged security

What if you're suddenly a red-
Good luck flying to Grandma's ninetieth-birthday party.

poten Ly wertul way to  identify
terror With a wealth of data in one By Alan Cohen - a free lance writer based in New York who frequently contributes to

place, software can scan through the PC Magazine, Fortune Small Business and The American Lawyer.

WHAT DOES THIS MEAN?

You may securely shred documents and limit your infernet exposure; however, other businesses may not. I If
thieves hack into major corporations like T.J Max, your encrypted PC won't stop them. I Consider the following:

How many businesses negligently compromise your data? How many intentionally compromise your data?

WHAT CAN YOU DO?

Implement Data Security Practices at home and work I Obtain Credit Report Monitoring Service | Obtain Identity
Theft Restoration Protection

REAL'INCIDENTSY R E%E%m%‘r.

June 4, 2005; Most Identity Theft Cases Never Get Resolved. TYLER MORNING TELEGRAPH - Driver's License IDT

assaults on identities are coming now in waves, and from all cnme.-s..mmgs are raiding mailboxes for personal information, and turning
arbucks gift cards into fake IDs... This has reached an epidemic level..

Over the past two months, for example, Hudson [a defective at Placer County, CA. Sheriff's Department] and other investigators
break up a complex identity theft and forgery ring that involved dozens of victims and numerous banks and merchants. According to Hudson, the
bighly organized crime ring had different jobs for different members. Several broke info cars and mailboxes to steal personal identify
information. Two others printed up counterfeit checks and driver's licenses using laptop computers, laminating machines and Starbucke gift card

have worked to

December 13, 2006; 1282 lilegal Aliens Use SSA Numbers For Employment [n US. THE DEPARTMENT
HOMELAND SECURITY — U.S. IMMIGRATION AND CUSTOMS ENFORCEMENT. - SSN IDT

approximately 1,282 persons have been arrested as part of an ongoing worksite enforcement investigation into immigration vielations and a
ve identity theft scheme that has victimized large numbers of U.S. citizens and lawful U.S. resident

“Yesterday, ICE agents executed civil search warrants at six facilities owned by Swift & Company (Swift), one of the nation’s largest process
fresh pork and beef.. Evidence uncovered during the investigation, which began in February 2006, indicates that hundreds of these ill
may have illegally assumed the identities of U.S. citizens and improperly used their Social Seeurity numbers and oher identity documen
fo gain employment at Swift facilities.

Oct 9, 2006; Protect Against Medical IDT. Nearly Ruined A Good Mother's Life. CBS NEws

“(CBS) According to the Federal Trade Commission, an estimated 200,000 people a year are being
theft... One of those victin e Sachs. Several months ago. she got.an alarming phone ca
illegal drugs — but Sachs hasn't given birth in years.

“Iwas absolutely floored, you would just never imagine in a million years that something could happen like this.”
stolen her driver ., walked into a hospital, and had a baby and left Sachs with a.$10,000 bill..To make matt
at her door the next day, called her an unfit mother and threatened to take away her four kids.”

Medical IDT

ictimized by a gro
: her newborn baby had just tested positive for

It turned out that someone had
se, authorities showed up

«...victims of medical identity theft also have to worry about medical records being altered with the crook's information substituted for their ovwn.
Inadvertently, your blood type can be changed, your medications that you're on, and your underlying medical conditions can be changed.”

March 21, 2007; ID Theft Victim Battling Problems For A Decade. EAGLE TRIBUNE-NEW HAMPSHIRE - Criminal IDT

Landry and Darryl M. Landry are two different people with the same criminal record. Daryl A, Landry, 41,
v, 30, has been using his identity for nearly a decade - and building a significant criminal record. After nine y
angry phone calls and police searches, Daryl A Landry thinks an end may be in sight>

Unlike victims of credit identity theft, who usually can straighten out their financial history in two to fout years
may live with a criminal record for the rest of their lives.”

“Usin

<aid he thinks Darryl M.
ars of fighting arrest warrants,

victims of criminal identity theft

someone else’s denfity when buildiig 1 ciininal record is too tempting for some people fo pass up. That's just the reason Daryl A Landry

said he thinks Darryl M. Land It all came to an end on Marcli 6, when Kingston police arrested Darryl M. Landry and charged
him with identity fraud, being sobeying a police officer and driving while intoxicated.”

August 24, 2005; Breach of data at T.J, MAX is called the biggest ever. THE BOSTON GLOBE Financial IDT
“At least 45.7 million credit and debit card numbers wWere stolen by hackers who accessed the computer systems at the T.J. MAX...making it the

biggest breach of personal data ever reported. . TJ. MAX said unauthorized software placed on its computer systems stole at least 100 files
containing data on millions of accounts from tems that process and store transaction information...Even the files T.J. MAX tried to protect
through encryption may have been compromised because the company believes the hackers had access to the decryption tool.

THE NEW YORK TIMES stated that, “The millions of card accounts compromised, belonging to all the major credit card
companies, were among a trove of sensitive customer information potentially exposed.”

August 24, 2007; Cyberthieves Stole 1.3 Million Names. USA TODAY - Financial IDT

“The company [Monster]
addresses, phone number;
breached, and there is little stopp

ssued a statement say

g it shut down the ‘rogue serve
wete found... There could b
the aftacks

where the stolen data was being stored and that only names,
many more than 1.3 million Monster patrons whose data have been

In targeting Monster, intruders sent out e-mail come-ons and pop-up ads pitching job-finding services to get victims fo click on a tainted Web
link. Clic it results in an eror message, and tums control of the PC over to the intruder... Meanwhile, all information typed by the user into
the Web browser, including user names and passwords for online accounts. gets collected. ... The Monster attack has been so successful that security
experts expect it fo be attempted at other employment webs

@Waﬂers" Helping people manage and improve their crefit worthiness.
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To receive ongoing information that will help you manage
and protect your credit and identity, please fill in the
appropriate information below

O Yes, Twould like to receive information by mail

O Yes, Twould like to receive information by email

Name:

Steeet: Apt/ Suite #

city: Zip Cade:

Phone Number. Fas Number:

Emmail

Cormpany/Organization

Signature

More Information

Mame:

Phone Number: Email

Lwould like to receive information about: (Please select all that apply)

() Credit Evaluation () Data Breach Prevention
() How to Improve Credit Scores () Identity Theft Protection
() Other

As apart of our privacy policy we maintain the security and confidentialty of your nonpublic personal
information. Pratecting yous privacy is extremely important to Credt Matters




Thank You For Your Time!: 
· Opt in Form

· If would like to receive more information about credit, please fill out the top half of the opt-in form to receive our newsletter.

· If you would like to personally meet and talk about a certain topic, please fill out the bottom half of the form.
While you are filling out this form I’ll be handing out the quiz answers and if you’d like, we can discuss anything you might have questions on.  
Please return the forms to me at the front of the desk.

· [image: image20.jpg]QUIZaxswerss

True or False? Could an employer refuse to hire you if your credit score
was too low?

e (A) True. Everyday, more employers legally deny employment to job
applicants based on their credit score.

A credit restoration company has the ability to remove which of the
following negative items from your credit report?

« (D) A credit restoration company can remove all of these items.

True or False? Paying oft a collection account will remove that account
and the account history from your credit report?

« (B) False. Paying off a collection account will not remove it from your
credit report.
Clearing your name is hardest after which type of identity theft?

« (C) Victims of criminal identity theft can take up to 9 years to clear up
their criminal record.

The unauthorized disclosure of a company’s secure employee personal
information is known as ?

« (B) This is known as a data breach.

‘What’s the first thing you should do when you become a victim of
identity theft?

« (E) If you are a victim of identity theft do all of these things as soon as
possible.




Quiz Answers: 

Now that you all have a greater understanding of credit and identity theft, I would like to briefly go over the answers to the quiz we took at the beginning of the presentation. 
· 1. (C.) 720 is a very good credit score.  970 is not possible

· 2. (B.) Collections stay on a credit report 7 years after the date of last activity.

· 3. (B.) A utilization ratio over 30% reduces your score.
· 4. (C.) 30% of credit reports contain serious errors that result in the denial of credit.  

· 5. (C) Computer hacking is the leading method of identity theft.

· 6. (A) (B) and (C).  It is not considered identity theft “by a family member” unless you file a police report.
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Principles of Credit and Financing

The 3 C's of Credit & Financing

Before 1980, lenders considered three varisbles when making
2 loan: Your Character (Relationship with Banker), Capacity
(Income), and Callatersl (Assats securing the loan).

How Credit Affects Our Lives

Bad credit rasults n higher payments, higher insurance ratss.
3nd less amploymant opportunities.. subsequantly affacting
0k stracs Iaveic, marital 1elstionshins, and auaity of ife

Credit Bureaus

Equifax, Experian: Profit making companies -
Sell cradit reports to financil industry
What's In Your Credit Report? - Personal Information
(SSN, Drivers Lizense, DOB, Employment) Trade Linas (Open or
Clozed sccounts)  Collaction Ttams Qudamans, Tai  Lins,
Bankrupedes, Collectons) and Inquiries

The Problem with Reporting

Ouer 50% of all credit reports contain at least one serious
Svar that rasuits in the danial of ad

How Long Items are Reported
7 ysars from date of last activity: Colscsons Trade Lies,
R e S L L ey
10, vears from fling date: Chapeer 7 and 13 barkrupies

15 vearss Unpaid Tas Lins

Inquiries
“Hand” Inguiries - Have an impact on your score. They
Selorn impact score more than 16-15 point

Reportad when applying for mortgages, automobiles, or cradit
Gards. Auto and morigage inauiris in any 2 week period
Gount a5 only one mauis.

50t Inquiriss, Hase. N.TORAGE AR OULFERLE

Repartad when: (1) existing lenders and collection agencies
pull your ‘redit, (2) prospective_ emplovers and insurance
Comparies pull redit, (3) you pull your oun credit, and (4
Vhen companies offering promotions pull credi

FICO - Fair Isaac Corporation: Est. 1956
Crestes risk modsls (scoring fommulas) for financial industry
Thess risk model formls are trads secrets.

Scores range from 300 o 850, Higher scores
for loan aUslficton.

There are diferent scoring formulas for dferent types of credit
appieation

areatar sbility

Influences on Credit Scores:

A third of your score is dstermined by your recent credit
history (the last 12 months)maaning 5 recant late pay or
collection il dramatically decraase your score,

Your Utiization Ratio is the total of sl balances you carry an
cradit cards in comparison t your total ravoluing limits. When
your utiization ratis is below 30%, your seore will decrease
bacauss it appears s though you’ can' manage your deb:
Example: $3,000 of debt with a $10,000 credit limit = 30%
Gilizasian ratio,

One of the biggest misconceptions peopls about their credit
Score is that too many inquiries can damage their credit. FICO
Statas that inquiries impact credit szores by 5% and the Impact
Tscts  vary shart Hma (23 monthe). Inauiries saidom mpact
Your score by more than 15-20 points.

Credit Restoration
Deragatory items on your credt report are disputed uith the
cradit bureaus - not with craditors. 1f cradit buresus do ot
Verify the sceuracy of the disputed ftem uith the craditor within
50 days, the item must be remoued from the redit report.
Scares rmadistaly miresse
Typically, 409 &0 609% of the derogatory itars can be deletad
from your credit report within 4-6 months, sften ncrassing
Vaur credit eore 40 £ 100 points.
NOT Credit Counseling. _Eredit.
Tt viswed by landers 5 3

CraditRastarstion_is

cRapiar 15 bankrptcy

Establish Positive Credit

For pacple with bad credit: Obtain a sacured credit card o
“mall mgtalimant s

Making Payments on Time increases vour score each month
No active trade s = Low Seares

Nowhere to Hide!

Your identying information is everyuhere.

Five Types of Identity Theft
Department of Wotor Vehicles I Theft
Social Security 1D Theft

Medical Iformation 10 Theft
Criminal ID Theft

Financial 10 Theft

Protect Your Gredit & Identity
Practice good mailbox habits

Shred or burn unnsedsd, personal documents
Dot camy your social security card

Fassuord protest and encrypt your computer
Use discration when giing out your personal info
Get 1D theftmanitoring and restoration seruices

Obtain Your Gredit Report

Free annual credit report at www annualereditreport.com
Verfy information in your credit raport
Parsonal information: chedk D.0.B., SSH, addresses

Account information: Chadk for new trade lines you don't
racognize S unexplainable wllections

Employers; Are You at Risk?

Do you keep employes and/or customer Non-Public Information
(NPL)? If you hiave Just ane employes, you most likely maintain
parsanal idantifying info

The risk of 3 data brasch is resl snd i spresding. The costs
and impacts on your businese can be staggening. Resulatary
compliance is 3 must

Solution: Irplement 3 Dsta Bresch Risk Management Pragrarn
and Protect Your Business, Your Customers, snd  Your
ployees.
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Helping people improve and protect their credit

Credit Concepts

Your Name – Credit Expert



Nowhere to Hide!

The Average American is Listed in At Least 50 Databases

PC Magazine

     July ‘04

Your Personal Information is No Secret
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